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Questions
to ask your heat pump installer

Ground source heat pump

Low temperature heat pump

Hybrid heat pump

High temperature heat pump

Which one 
is right for me?Is a heat pump the right solution for me?

Which type of heat pump is most suitable for my home and why?

Is my system a high temperature or a low temperature one?

Why and how does the cost of installation vary?

Do I need to have any additional building works for my heat 
pump to work efficiently?

Can I cool my house with a heat pump?

What capacity do I need and what impact does it have?

Before you decide to install heat pump in your home ask your 
installer these important questions.
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