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Daikin360 expands service capabilities across Central
Europe

Vienna, August 2025 — Daikin Central Europe announced the launch of
Daikin360, a comprehensive service framework that provides businesses with
single-source support throughout their HVAC-R system lifecycle. From
commissioning and real-time monitoring to emergency repairs and sustainable
solutions, Daikin360 consolidates all service offerings under one integrated
partnership.

This new framework reflects Daikin's evolution from an equipment manufacturer to a full-service
partner. While the company has long been recognized for its high-quality HVAC-R systems,
maintaining optimal performance requires ongoing expertise and support. Daikin360 addresses this
need by providing customers across Central Europe with comprehensive tools, technology, and
services to ensure year-round reliability, efficiency, and control.
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Seven integrated solutions form the foundation of Daikin360

1. Connect & Maintain: Proactive maintenance combined with cloud-based monitoring to
maximize uptime and system efficiency

2. Optimize: Strategic compressor overhauls at factory-recommended intervals to extend
equipment life

3. Modernize: System upgrades and retrofits that deliver the latest technology without full
replacement costs

4. Replacements: Fully managed solutions that minimize downtime and disruption

5. Sustainable Business: Environmental services, including refrigerant recovery and Loop by
Daikin circular solutions

6. Rentals: Flexible temporary cooling and heating for emergencies or planned events

7. Repairs & Training: Rapid parts delivery, expert technical support, and Daikin Academy
certification programs
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Whenever, wherever, however you need us

To support ongoing performance and reliability, Daikin360 combines expert service with two powerful
cloud-based management tools:

= Daikin Cloud Plus, designed for VRV, Sky Air, and ventilation systems, enables multi-site
management and intelligent automation.

= Daikin OnSite, built for chillers and air handling units, provides predictive diagnostics and real-
time performance data.

Together, these platforms help customers optimize energy use, prevent failures, and ensure
regulatory compliance.
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Addressing Central Europe's changing requirements

Rising energy prices and evolving EU environmental regulations are prompting businesses across
Central Europe to rethink how they manage their HVAC-R systems. Daikin360 offers a proactive
approach — combining predictive maintenance, energy optimization, and sustainable practices in a
single, integrated solution. It’s built to help organizations stay ahead of shifting requirements, control
costs, and operate more efficiently while contributing to broader climate goals.

Daikin360 is now available to commercial and industrial customers throughout Central Europe.
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About
100+ years Daikin

The story of Daikin has always been shaped by groundbreaking ideas, technological innovations, and dedicated
people. It began in 1924 when the young Japanese engineer Akira Yamada founded an enterprise in Osaka to
manufacture aircraft radiators with a 15-member team. More than 100 years later, the Daikin Industries group
brings future-proof solutions for heating, cooling, ventilation, air purification, and refrigeration (HVAC-R) to
global markets. 103,500 employees in 173 countries continue the company's legacy of leading technologies to
advance low carbon heating and cooling, while ensuring the highest level of comfort.

Read more on 100 Years Daikin

Daikin Industries Ltd.

Daikin Industries is a global leader in heat pump, air conditioning and air filtration technology, employing more
than 103,500 people. Founded in Osaka in 1924, it is the only manufacturer in the world that develops and
manufactures HVAC-R equipment, compressors and refrigerants in-house. Daikin has been recognized as one of
the world’s top 100 most innovative companies by Clarivate (UK) and LexisNexis (USA) for its leadership in
technology research and intellectual property patents. For its fiscal year 2024 (1 April 2024 — 31 March 2025)
Daikin reported a record sales result of 28,98 billion euro sales.

Read more on www.daikin.com
Daikin Europe N.V.

The Daikin Europe group is a leading provider of heating, cooling, ventilation, air purification and refrigeration
technology across Europe, the Middle East, and Africa. Daikin Europe caters to a diverse customer base within
the region by designing, manufacturing, and marketing an extensive range of products, maintenance services,
and turnkey solutions tailored for residential, commercial, and industrial applications. The group employs over
13,800 people across more than 56 subsidiaries and operates 15 manufacturing sites in Europe (12), Turkey (1)



https://www.daikin-ce.com/en_us/about/100-years-daikin.html#tabs-2db737c8d5-item-7b2e11caa7-tab
https://denv-my.sharepoint.com/personal/passler_d_daikin_at/Documents/Documents/MarComm/Press%20Releases/2024/PR2409_Daikin%20Sustainability%20Report%202024/Daikin%20Global%20|%20A%20leading%20air%20conditioning%20and%20refrigeration%20innovator%20and%20provider%20for%20residential,commercial%20and%20industrial%20applications
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and the Middle East (2). Refrigeration products from Daikin include the brands Daikin, Tewis, Zanotti, Hubbard,
and AHT. Headquartered in Ostend, Belgium, for over 50 years, the Daikin Europe group is a subsidiary of Daikin
Industries Ltd.

Read more on www.daikin.eu
Daikin Airconditioning Central Europe

Daikin Airconditioning Central Europe, founded in 1999 with its headquarters in Vienna, Austria, operates as a
subsidiary of Daikin Europe. Its portfolio includes products and total solutions for heating, cooling, ventilation, air
purification, and refrigeration in residential, commercial, and industrial settings. With over 700 employees and
3,400 partners, the company manages sales and service activities across 16 countries in Central and Eastern
Europe, including Austria, Albania, Bosnia and Herzegovina, Bulgaria, Croatia, the Czech Republic, Hungary,
Kosovo, Montenegro, Moldova, North Macedonia, Poland, Romania, Serbia, Slovakia, and Slovenia.

With 'Your Daikin World' at the Vienna headquarters and the 'Daikin Inspiration Park' in Warsaw, the HVAC-R
industry and the construction sector have access to two state-of-the-art B2B-experience centers for co-creating
customized solutions for hotels, retail, offices, and large commercial applications. Daikin runs ten out of 141
B2B-training centers across the EMEA region in the CE-region. Consumers and homeowners receive
consultations at four B2C-Experience centers in Vienna, Belgrade, Bratislava and Budapest.

Read more on www.daikin-ce.com
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